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internal and external factors influenced the career decision making. The internal
factors are interest in the subject, self- perception, relationship with family and friends
as well as lecturers. The external factors stated by respondents in this study are
education attainment, salary, experiences from practical training, school and
university’s entry system and gender gap. All the factors, however, may related to each
other and graduates have a longer time and several step to choose their career. As the
study is based on a single institution, the research strategy used does not allow for
wider generalisation but provides an important insight into the career decision making
of accounting student in Malaysia.
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1. Introduction

According to Malaysian Institute of Accountants (MIA), Malaysia needs 60,000 accountants to
help the country in achieving developed nation status by year 2020. To achieve the figure, universities
not just have to produce graduate with competence with a broad array of skill and knowledge but
also should expose them to the boundless career opportunities that waiting them ahead.
Unfortunately, there are a claims that only 30 percent of accounting graduates are truly practicing
accounting [1-2]. In addition, [1] indicates that only 28.2% of their respondents interested to obtain
professional qualification after they graduate assuming that only the same figure has an intention to
become professional accountants. If this situation continues, it is may affect the government’s goal
to have at least 60,000 professional accountants in Malaysia by the year 2020.
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Few studies claim that new graduates usually facing the dilemma in making a career decision [3-
5]. Hence, to understand the career decision-making process, it is vital to identify and understand
what factors influence career decision making. The objective of the study is to identify the factors
that influence accounting students at University Putra Malaysia in career decision making. Most
research in the area are conducted by quantitative research. This study used qualitative methods as
an intention to identify more factors (if any) other than already discuss in previous literature.

2. Literature review

Many studies have examined the factors that influence career decision making. Early studies in
1970’s to early 2000’s find that starting salary is one of the major job characteristic preferences by
graduates major in accounting [6-10] . In addition, [9] found that the market economy changed make
university students put self-interest before societal interests, and rated money and power as the
primary motivators in finding a job.

At the early 2000s’, [11-14] studied the role of relationships in making career choices and
discussed the factor in depth. Those studies imply that parents provide support and facilitate the
children’s apprehensions about future job. Consequently, they play a major role in career choice of
their children. However, in United States, a study conducted by Eddy, Ronald, Burke Lisa, Fiksenbaum
[15] on MBA students did not find both family and non-family to be a predictor of students’ career
decision making. Although there are mixed result, Hewitt [16] as well as Shumba and Naong, [17]
explained that most people are influenced by their parent’s chosen careers, or in short, the parent
will choose the career for their children.

As time passes by, other factors may influence the career choice of new graduates. A survey
conducted by UK Graduate Careers Survey (2008) finds that daily obstacles or challenges and
responsibility were regarded high priority besides salary, reputation, location work life balance, the
opportunity for rapid promotion and giving something back to the community.Thus, the “the nature
of the work’ was most important priority.

Beside the above factors, [18] claims that career decision making is influenced by many factors
such as self-concept, cultural identity, personality, interests, socialization, social support, role model,
globalization, and available resources such as information and financial. Students’ perception of
being suitable for particular jobs also had been found to be influenced by a number of factors
including attitudes and differences in job characteristics, ethnic background, choice of subjects, years
in school, and level of achievement [19].

3. Methodology

Data from face-to-face, semi structured interviews has been used as main source of the
information constitute for this study. Questions that are asked during the interview are generally on
the career choice topics. However, the order and structure of the questions are not fixed, as they
were exploratory, loosely-structured, and open-ended in nature. Before an interview takes place,
respondents will be informed about the details of study and given assurance about ethical principles
such as anonymity and confidentiality. In total, 10 interviews involve final year accounting student at
University Putra Malaysia have been conducted and all of the interviews have been recorded. The
length of interviews is vary depending on the researcher and participant agreeable time. However, it
is between 20-60 minutes.
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4. Result

Based on the interview, the factors influence the career choice stated by respondents would be
divided into two dimensions which are internal and external factors. For internal factors, it revolves
on respondents itself which are controllable and within their capacity or limit. On the other hand, for
external factors, it is uncontrollable and beyond their capacity or limit.

4.1 Internal factors
4.1.1. Interest on the subject

One of the respondent stated that her own interest in the subject may takes the first place in
directing her to the chosen career. She argued that she did not have the ability to memorize quickly,
thus she had chosen accounting field during pre-university level (diploma) instead of other fields as
accounting course in diploma level dealing with lot of numbers.

“l can’t memorize fast, so | can’t and | love more calculation.” (Female, 25)

Interviewee perceived learning accounting at degree level might be similar with pre-university
level which most of the subjects will dealing with numbers. However, in university, Bachelor of
Accountancy is not merely learning accounting solely, but also other areas such as management,
taxation and etc. Actually, accountancy is beyond what she perceives before enter the bachelor
program. It’s involves many standards, concepts to be memorized and understood. This respondent
plan to choose taxation field as started career after graduation.

“Yeah, I'm interested in taxation and so far | can say | can do little bit very well than accountancy, |
do better in taxation.” (Female, 25)

4.1.2. Perception on career opportunity

Another factor highlighted was more opportunity. The respondent had actually changed study’s
course from Bachelor of Economics to Bachelor of Accountancy in second year of the study. She
insisted accounting career would provide more opportunity in term of chances to get future job in a
specific field.

“l have more opportunity when I'm in accounting instead of economics because economics is too
general.” (Female, 24)

She believed the job descriptions were more specific compare to economics and the syllabus

taught in class directly correlate with the duty of accountants and auditors.

4.1.3. Relationship

Relationship was divided into two parts. One is a close family such as parent and siblings. Second
is somebody out of family, in this study the respondents focus on friends and lecturers. Close family
members especially mother, according to the respondent of this study, really influences in decision
making of career choice. In answering the question during the interview, one of respondent quotes
that: “My mum really influences me, because she is small business woman, so behind of my mom is
me, (involve in marketing and finance) so my mum is very influencing me.” (Female, 23)

Friends also give a huge influence in making decision. One interviewee said, her friends developed
her interest in accounting. The interest had initiated after following many of her peers entering art
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science class which accounting was one of compulsory subject to be taken. After learning the subject,
she found that, she was interested and determined to pursue accounting course in higher level.

“At first place, | do not have interest but when all my friends enter that class, then the interest start
to develop.” (Female, 25)

Few interviewees mention about the influence of their teachers. Lecturers had played roles in
determining the action taken throughout their study. One of interviewee said that, before choosing
the courses that they want to take in university, he did ask her matriculation’s lecturers what courses
suitable for him based on the result achieved by him. Most of them had recommended him to pursue
in accounting degree.

“Before applying for UPU, | did ask suggestion from my own lecturers about what courses to take in
university, and because of | got 4 flat pointer, almost all lecturers prefer me to take accounting.”
(Male, 23)

Due to advice and encouragement from the lecturers, at the first place, one interviewee did not
have interest in accounting after being offered to further this course at university level. However,
continuous motivation given by the lecturers on the prospect jobs and career in the future had
initiated him to have interest in accounting field.

“No, maybe as | said just know, it’s one of the lecturer on the course (accounting) that influence me
to take it because | feel it’s interesting. This is one of the reason.” (Male, 25)

4.2. External factor
4.2.1. Education attainment

Before pursue a study at higher learning institution, students or candidates must fulfil the

minimum requirement (results or scores) stated by schools, institutions or Ministry of Education.
Hence, an interviewee said, he just ‘follow the flow’ of what the education systems had provided to
him in Malaysia.
“At school, | took science course, then just follow the flow, look based on the result, then in
matriculation | continue in accounting stream, and after that | now in UPM taking accounting that is
my education background. As | said just know, based on my SPM result, because | got A in Account,
Economy, Add Math , Math . However | not get A ia all science subjects.” (Male, 23)

That means, the results obtained would determine courses to be taken in the next study levels.
Other interviewee realised his result during secondary level did not fulfil the minimum requirement
to be in science stream class, he could only qualify to be in art stream’s class. As a result, he needed
to make decision based on the criteria possessed on the meantime in order to pursue his study in the
next level.

4.2.2. Salary

The salary is one of the essential determinants when respondents make any decision regarding
the career to pursue in the future. Although they are now studying accounting at degree level but
they would not pursue career in accounting field if the benefit in term of monetary value not worth.
An interviewee measures the worthless of salary paid must be based on the cost of living right now.
“The pay plays important role as cost of living getting higher now.” (Female, 24)

Another interviewee said, as part of family’s backbone, she considered herself important to feed
her family. She further elaborated about her family financial condition which she perceived not as
strong as it should be. Thus, to choose career in the future, salary is one of the important element
when making career decision.
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“But for now, the salary also important for me as my family background, my father is already in
retiring age. He is still working as private worker in factory. It’s quite burden for the family if he retire,
then only my brother is still working and the salary is just so..so (not enough)to really can cover our
expenses so if | graduated and choosing my career, salary will be one of important thing to think off.”
(Female, 23)

4.2.3. Experience from practical training

The respondents of the study is focussing on final year accounting students, the interviewees
have experienced 6 months practical learning. In University Putra Malaysia, accounting students have
to undergo industrial training in third year. Throughout the industrial training, they will be exposed
with the working environment and culture which they are going to face after graduation. Based on
that real experience which interviewees have been going through, one of the interviewee states that:
“l think whatever you do the most important things is that the environment at your workplace plays
a role whether you'll like the job or not. The working environment itself ...... but the most important,
they have to work in good environment such as controllable stress.” (Female, 24)

As mentioned above, an interviewee views working environment would be the most factor that
influence her when making decision about the career. She explained the working environment should
not be stressful. For her, whether she preferred the job or not, it shall be within her capabilities to
cope with it. In addition, due to experience acquired during industrial training, she became not sure
and confident whether to pursue career in auditing.

“After | have gone through industrial training, I'm still thinking whether I'm suitable auditing or not
because auditing is a part of our career.” (Female, 23)

However, for a several interviewees, industrial training experience have made them more firm in

making decision on career path. A female interviewee has said that she did not realise the relevance
of learning all financial standards in depth. She just studied for exam purpose and managed to score
in the first year but not in the next two consecutive years in which the results were in downward
trend. Usually, first year of study only touches basic and not advances syllabus which are not
revolving on accounting, auditing and taxation subjects. Hence, the industrial training has exposed
her to the relevance of the courses she takes and more understand about accounting career,
consequently improving her performance in fourth year.
“It was quite ok in the 1st, but in the 2nd year, we are going more depth in financial standard and all
the regulations and deeper and deeper such as taxation and management accounting. It’s started to
be chaotic. At the end of the 1st semester, in 3rd year, | fell out of first class and when | have gone to
internship for a half a year, when | came back here last semester, | managed to boost up my pointer
to 3.8 but CGPA is still out of the first class. So this quite explain that internship had help me in term
of understanding this career more and when | came back to university, | saw the relevance and | can
score.” (Female, 23)

From the view of respondent, the real experience in industrial training has become one of the
factor influence students before making decision on career path.

4.2.4. School administrative and university’s entry system
To continue study from each level to another, not just merely qualifications and minimum
requirements are needed to be fulfilled but also the third parties’ influences. Related parties such as

school administration for school level and Higher Education Ministry for tertiary level act as final
decision maker to determine future courses taken.
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“School set it....That’s why | chose accounting.” (Female, 23)

After PT3 (formerly known as Penilaian Menengah Rendah, PMR), students have to choose either
to be in science stream or art science classes. However, it depends on the quota imposed by the
school administration at particular schools when allocating how much students to be filled in for two
types of streams. As mentioned by above interviewee, she said, the school had determined art
science (accounting) class for her, so she just follow the instruction.

On other occasion, a male interviewee for instance, said that, he chose law as the first choice
from eight choices in university’s admission online application but have been offered to further
accounting course at degree level. Although accounting was his fourth choice, he just put this course
to fill up the choices.

“l never chose it, they give me. | apply for law, but they didn’t me give lawyer, they give me
accounting. | choose accounting for 4th choice. My first choice is lawyer.” (Male, 25)

The similar situation also happened to a female interviewee where at the first place, he chose
actuarial science as a course in tertiary level, but the result released had shown otherwise.

“l went to matriculation and it’s also arts stream but accounting wasn’t my first choice in UPU. | didn’t
choose it, the government choose for me because | choose actuarial science and accounting is
basically my third choice.” (Female, 25)

This is because, according to the online application, candidates are compulsory to fill up all eight
choices with different courses and universities. Hence, the courses offered by the Ministry of Higher
Education are final and conclusive.

4.2.5. Fulfil the gender gap

One of the male interviewee took accounting course is due to fewer male accounting student in
university in the country. He said, at this particular time, the ratio of female to male students in
accounting course is large based on the composition in class either in matriculation or university.

“I took accounting course because nowdays, less men in accounting field.” (Male, 25)

Based on the result from the interview, the factors that influence the career choice decision

making can be summarized as follows:

Internal factors
Education attainment

External factors Practical training

School and university
entry system

Interest in the subject
Self- Perception
Relationship

The gender gap

Fig. 1. Factors that influence career choice decision making
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5. Discussion and conclusion

Out of all factors found to be influenced students in career choice decision making, “interest in
the subject” is the most essential determinant factor stated by literature [20]. Each of interviewees
in this study had stated this factor in all interview sessions, which they said, whatever decision chose
was on their own and other people would just be part in the decision making process likes advising
and counselling purposes. The interest would be due to several reasons such as several students
perceive the career has more opportunity, love calculation and others believed that it met with their
own ability and capability. Everyone is an individual with their own way of doing things. This brings
into the discussion the statement made in the literature that only the student can decide what is best
for them. Students must remember that while there are an infinite number of resources available for
research, they must decide for themselves what works for them. The student can use all the tools
available, but it is the make-up of the student’s personality, drive, ambition, and creativity that
synthesizes the effort into success.

Students must sort out recommendations wherever they come from. Evaluating decisions will
help students sort out the answers. The more experienced we become in our decision-making
process, the more intuitive the process becomes. The more practice, the better and students should
not ignore advice; they can save themselves a lot of trouble when they heed good advice. In the end,
no one knows oneself better than they know themselves. They are the ones who must make the
decisions and then live with those decisions, able to learn and move on.

Students and instructors should always be aware of the potential for integrating academic as well
as life experiences into their portfolios. One of the primary reasons why people go to school is to
become productive members of society. They can always apply math, English, and history as well as
computer, auto mechanics, and consumer education, to a career. When they find a roadblock in a
particular area or interest, students should analyse or isolate what it is in particular that they don’t
like. If they need help, getting a different prospective from someone they trust may help them move
on. They need to ask many questions form parents, instructors, business people, and counsellors.

Parents, instructors, business people, counsellors, must not follow the urge to preach. Since the
student is searching for pros and cons, it is the pros and cons that should be provide when asked for
advice. As explained in the literature, it would be wrong to pretend to know what is best for the
student [21]. The student must come to a realization in his or her own way, in order for it to be
meaningful. Schools, industry, and family must provide an environment that fosters the student’s
own realization and act as mentors, facilitators, or helpers. The student must build some kind of
process that will work for them. Again, the earlier the student starts this process, the smaller and less
painful are the failures. There can be failures in order for there to be success. This study consistent
with [17] which found that the family; the ability of the learner self to identify his/her preferred
career choice; and teachers were significant factors that influence the career choice and aspirations
of students. One of respondent wanted to discuss career planning primarily with her mothers.
Similarly, in the study of factors that influence children’s career choices, [22] found the mother as
the most influential person adolescents talk to concerning their career choice. Mothers were cited
as particularly influential because they provide support that eases children’s apprehensions about
careers [23]. For example, in their study of career choice among a sample of South African students,
[24] reported that their parents had a significant influence on their career decisions but mothers
were more influential. This implies that mothers play a major role in career choice of their children.

In order for students to make the right career choice, the family (parents) should be encouraged
not to force their children into careers. With parental guidance and support, children are able to
make the right career choice. Teachers like parents work very closely with learners in schools and
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they know the abilities of their students in various subjects. Therefore, teachers should guide their
students in their career choice and aspirations in line with their abilities in various subjects. Schools
need to provide career guidance to learners during their high school studies. The career guidance
programmes guide learners in making their career choices and aspirations before entering university.

Evidently, career guidance offered in university must meet the occupational information’s needs
of students at various stages of their career development. Major approaches to deliver career
guidance i.e. courses, workshops and seminars that offer structured group experiences in career
planning, job-access skills and decision making; group counselling activities; individual counselling;
placement programs, and automated placement services are necessary. In sum, substantial
occupational information is an essential component of career development to help undergraduates
make appropriate career life planning and decision making-which in turn could enhance their
vocational identity. Taken together, the understanding of factors which contribute to career
indecision among university students will provide insights for educators in improving the career
developmental process.

Several factors in external category have been determinant as important factor influence
students in career choice decision making. Salary has been rank as highest factors that influence in
career choice decision making (see [1,10]). However, as time passes [1,25] claims initially, salary is
ranked highly, but, other factors tend to crowd out salary in its importance. [18] claims career benefit
such as economic stability, availability of job opportunities, image of profession, training and
development, career growth prospects and job satisfaction were important factors in determining
their choice of career.

The influence of gender factors already revealed career choice decision making literature. [26]
revealed that male undergraduate students were more decided on their career choices when
compared to female undergraduate students. Generally, male respondents experienced fewer
difficulties than female respondents in career decision-making [27]. As for female undergraduates,
they are more indecisive or undecided in the sense that they are less risk seeking [28]. Often, females
are also more influenced by subjective norms and perceived-behavioural control [29]. For them,
interdependence was also associated significantly with vocational commitment [30]. The respondent
in this study views the influence of gender in different perspective. The male respondent chooses
accounting as a career because of “sustainability” of the gender in the profession. Because of the
perception on nature of work in accounting which always related to money, the male respondent
may feel that he has to reduce “the control” of the opposite gender.

The findings have showed that, many influence’s factors contributed to career choice decision
making. The factors influence career decision among accounting students have been divided into
external and internal factors. The internal factors are interest in the subject, self- perception,
relationship with family and friends as well as lecturers. The external factors stated by respondents
in this study are education attainment, salary, experiences from practical training, school and
university’s entry system and gender gap. However, the factors influence in career choice decision
making may related to each other.

6. Limitation and suggestion for future research

As the study is based at a single institution, the research strategy used does not allow for wider
generalisation but provides an important insight into the career decision making of Malaysian
students. The future research should wider to other public and private institution (universities) and
more respondents. This study only focus on the factors influence the career choice in accounting field
but do not touch on the factors or the reason why students are not interested in pursuing career in
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accounting. This study also lends the idea of gender especially male respondent in different
perspective. They fell threaten by the amount of female that already in the profession. The future
research should discover why male less interested in the profession.

References

(1]

(2]
3]

(4]
(5]
(6]
(7]

(8]
(9]

(10]

[11]

[12]
(13]
(14]
[15]
(16]
(17]

(18]

(19]
[20]
[21]
[22]
(23]
(24]

[25]
[26]

Mustapha, Mazlina, and Mohammad Hasmawi Abu Hassan. "Accounting Students' Perception on Pursuing
Professional Examination." International Journal of Education 4, no. 4 (2012): 1.

Larson, J. Malaysia needs 60,000 accountants. Kuala Lumpur: Utusan, Malaysia, 2010.

Bandura, A., Barbaranellit, S., Caparara, G., and Pastorellit, C. “Self-efficacy beliefs as aspirations and Carrier
trajectories.” Child Development 72 (2001): 187-206

McMahon, M., and Watson, M. “Career research in apost-modern era.” Australian Journal of Career Development
15, no. 2 (2006): 2631

Watson, Mark, Mary McMahon, Cheryl Foxcroft, and Catherine Els. "Occupational aspirations of low
socioeconomic black South African children." Journal of Career Development 37, no. 4 (2010): 717-734.
Carpenter, Charles G., and R. H. Strawser. "Job selection preferences of accounting students." Journal of
Accountancy 129, no. 6 (1970): 84-86.

Carpenter, Charles G., and R. H. Strawser. "Job selection preferences of accounting students." Journal of
Accountancy 129, no. 6 (1970): 84-86.

Horowitz, K., and Riley, T. “How do accounting students see us.” Accountancy, September (1990): 75-79.

Bai, Limin. "Monetary reward versus the national ideological agenda: career choice among Chinese university
students." Journal of moral education 27, no. 4 (1998): 525-540.

Said, Jamaliah, Erlane K. Ghani, Afizah Hashim, and Noraini Mohd Nasir. "Perceptions towards accounting career
among Malaysian undergraduates." Journal of Financial Reporting and Accounting 2, no. 1 (2004): 17-30.
Blustein, David L., Donna E. Palladino Schultheiss, and Hanoch Flum. "Toward a relational perspective of the
psychology of careers and working: A social constructionist analysis." Journal of Vocational Behavior 64, no. 3
(2004): 423-440.

Schultheiss, Donna E. Palladino. "A relational approach to counseling: Theoretical integration and practical
application." Journal of Counseling and Development: JCD 81, no. 3 (2003): 301-310.

Phillips, Susan D., Erin K. Christopher-Sisk, and Kristine L. Gravino. "Making career decisions in a relational
context." The Counseling Psychologist 29, no. 2 (2001): 193-214.

Schultheiss, Donna E. Palladino, Helen M. Kress, Alberta J. Manzi, and Julie M. Jeffrey Glasscock. "Relational
influences in career development a qualitative inquiry." The Counseling Psychologist 29, no. 2 (2001): 216-241.
Ng, Eddy SW, Ronald J. Burke, and Lisa Fiksenbaum. "Career choice in management: findings from US MBA
students." Career Development International 13, no. 4 (2008): 346-361.

Hewitt, J. (2010). Factors influencing career choice. Retrieved from:
www.cfo.com/printable/article:cfm/6970016?=options

Shumba, Almon, and Matsidiso Naong. "Factors influencing students’ career choice and aspirations in South
Africa." J Soc Sci 33, no. 2 (2012): 169-178.

Koech, Julius, Jacob Bitok, Daniel Rutto, Samson Koech, Joseph Onyango Okoth, Betty Korir, and Hassan Ngala.
"Factors influencing career choices among undergraduate students in public universities in kenya: a case study of
university of eldoret." International Journal of Contemporary Applied Sciences 3, no. 2 (2016): 50-63

Kerka, S. Career development, gender, race and class. Eric Clearing house on Adult Career and Vocational Education
Columbus, 2000.

Baines, J. What are the factors that shape the careers decisions of LSE students? Master’s thesis, University of
Reading, 2009.

Borchert, M. Career choice factors of high school students. Master thesis, The Graduate School University of
Wisconsin-Stout Menomonie, 2002.

Muthukrishna, Nithi, and Grace O. Sokoya. "Gender differences in pretend play amongst school children in Durban,
Kwazulu-Natal, South Africa." Gender and Behaviour 6, no. 1 (2008): 1577-1590.

Dibabe, T.M., Wubie, A.W., Wondmagegn, “Factors that Affect Students’ Career Choice in Accounting: A Case of
Bahir Dar University Students.” Research Journal of Finance and Accounting 6, no 5 (2015): 146-153

Bojuwoye, Olaniyi, and Sihle Mbanjwa. "Factors impacting on career choices of Technikon students from previously
disadvantaged high schools." Journal of Psychology in Africa 16, no. 1 (2006): 3-16.

Cottrell, Stella. Skills for Success: Personal Development and Employability. Palgrave Macmillan, 2015.

Abu Talib, Mansor, and Kit Aun Tan. "Predictors of career indecision among Malaysian undergraduate
students." European Journal of Social Sciences 8, no. 2 (2009): 215-224.

33



Journal of Advanced Research in Social and Behavioural Sciences
Volume 5, Issue 1 (2016) 25-34

(27]
(28]

[29]
(30]

Zhou, Dingyuan, and Angeli Santos. "Career decision-making difficulties of British and Chinese international
university students." British Journal of Guidance & Counselling 35, no. 2 (2007): 219-235.

Mbawuni, Joseph. "Examining Students' Feelings and Perceptions of Accounting Profession in a Developing
Country: The Role of Gender and Student Category." International Education Studies 8, no. 6 (2015): 9-23

Rowe, Jessica L. "Gender and Career Success in Public Accounting." (2014).

Hardin, Erin E., Femina P. Varghese, Uyen V. Tran, and Aaron Z. Carlson. "Anxiety and career exploration: Gender
differences in the role of self-construal." Journal of Vocational Behavior 69, no. 2 (2006): 346-358.

34



